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Event Log
This page displays information on the current system event log.




Time Priority Description

Time Priority Description

2022-04-20
20:24:13 notice

US profile assignment change. US Chan ID: 8; Previous Profile: 13; New
Profile: 10 13.;CM-MAC=0c:b9:37:9a:41:fc;CMTS-
MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-VER=3.1;

2022-04-20
20:23:59 notice

DS profile assignment change. DS Chan ID: 32; Previous Profile: ; New
Profile: 1 2 3.;CM-MAC=0c:b9:37:9a:41:fc;CMTS-
MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-VER=3.1;

2022-04-20
20:23:51 notice TLV-11 - unrecognized OID;CM-MAC=0c:b9:37:9a:41:fc;CMTS-

MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-VER=3.1;

1970-01-01
00:00:37 warning

DHCP WARNING - Non-critical field invalid in response ;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

1970-01-01
00:00:34 notice Honoring MDD; IP provisioning mode = IPv4

1970-01-01
00:00:21 critical

SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol
timing;;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:00:00:00:00:00;CM-
QOS=1.1;CM-VER=3.1;

1970-01-01
00:00:29 critical

No Ranging Response received - T3 time-out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

1970-01-01
00:00:21 critical

SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol
timing;;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:00:00:00:00:00;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
02:25:08 critical Resetting the cable modem due to docsDevResetNow

2022-04-20
01:56:55 critical

No Ranging Response received - T3 time-out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:56:47 critical

No Ranging Response received - T3 time-out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:56:04 critical

SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol
timing;;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:00:00:00:00:00;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
01:56:04 critical

SYNC Timing Synchronization failure - Failed to acquire FEC framing;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:38:26 critical

SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol
timing;;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:00:00:00:00:00;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
01:38:21 critical

Received Response to Broadcast Maintenance Request, But no Unicast
Maintenance opportunities received - T4 time out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:38:09 critical

No Maintenance Broadcasts for Ranging opportunities received - T2 time-
out;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
01:38:06 critical

Received Response to Broadcast Maintenance Request, But no Unicast
Maintenance opportunities received - T4 time out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:37:54 critical

No Maintenance Broadcasts for Ranging opportunities received - T2 time-
out;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
01:37:50 critical

Received Response to Broadcast Maintenance Request, But no Unicast
Maintenance opportunities received - T4 time out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;
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2022-04-20
01:37:38 critical

No Maintenance Broadcasts for Ranging opportunities received - T2 time-
out;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
01:37:33 critical

Received Response to Broadcast Maintenance Request, But no Unicast
Maintenance opportunities received - T4 time out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:37:28 critical

No Maintenance Broadcasts for Ranging opportunities received - T2 time-
out;CM-MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-
QOS=1.1;CM-VER=3.1;

2022-04-20
01:37:18 critical

Received Response to Broadcast Maintenance Request, But no Unicast
Maintenance opportunities received - T4 time out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-20
01:36:37 critical

SYNC Timing Synchronization failure - Failed to receive MAC SYNC frame
within time-out period;CM-MAC=0c:b9:37:9a:41:fc;CMTS-
MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-VER=3.1;

2022-04-19
23:51:48 critical

16 consecutive T3 timeouts while trying to range on upstream channel 8;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-19
23:51:48 critical Ranging Request Retries exhausted;CM-MAC=0c:b9:37:9a:41:fc;CMTS-

MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-VER=3.1;

2022-04-19
23:51:13 critical

No Ranging Response received - T3 time-out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-19
23:51:11 critical

16 consecutive T3 timeouts while trying to range on upstream channel 8;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-19
23:51:11 critical Ranging Request Retries exhausted;CM-MAC=0c:b9:37:9a:41:fc;CMTS-

MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-VER=3.1;

2022-04-19
23:50:29 critical

No Ranging Response received - T3 time-out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-19
23:50:25 critical

No Ranging Response received - T3 time-out;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;

2022-04-19
23:50:23 critical

16 consecutive T3 timeouts while trying to range on upstream channel 8;CM-
MAC=0c:b9:37:9a:41:fc;CMTS-MAC=00:27:90:fe:e0:ec;CM-QOS=1.1;CM-
VER=3.1;


